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IroyoÉrOeonIuUptroxnOTNV TOU
Iôroitepo evôro<pépovto efvot to oupnepoopclro yto ro

péÀÀov rou oweôptoxoû rouptopoû xot rov fipoypop-

pdtov nvÉtpov otnv EÀÀdôo, ot6 rn oupperoxÉ eMn-

vrxrôv gopéov otnv érOeon The Motivation Show nou

npoyf-rclrofi o tÉOnre oto I u<dyo an6 27 ét':ç 29 Ierruep-

Bp(ou.
To Athens Convention Bureau ouppe'reixe otnv

éx0eon yro ôeûrepn owexÉ xpovtd rot n ôteuOwtpro

rou KCr. KôMn TpcuÀoû eixe noÀÀéç eno<péç pe ôropyo-

vo'réç oweôp(cov t<ot incentives. MdÀroto,6ncoç ovogé-

psror oe oxe'urÉ ovoroivoon tou Athens CVB, r<otd tn

ôrdprero outôv'rov enogrirv er<ônÀ60nr<e evôro<pépov

or<ôtrrn Kor yro peydÀo noyr<dopto owéôpto, pe népov

trov I 5.000 oupperexovrov.
Meto(û'rtov ôtonto'tcôoecov tou Athens CVB pnopoÛpe

vo ovogépoupe to e[Éç:
) Aronro'rri0nr<e 6'rt to groups Fe ro urpnÀ6tepo

budget npoépxowar cn6 trç H.[.A. Or ouyr<er<prpévot

neÀdteç ôeixvow trreydÀo evôro<pépov yto rtç opxotôtn-

reç Kol nporrpoûv'ro incentives pe cruising, etôtrd yto

groups 40-50 ot6pov xot orottoûv uqlnÀô en(neôo unn-

oeorrôv xor nou<tÀfo.
) Me'rnv roOrépoon rnç A0rivoç oov oweôptoxoÛ

npoopropoû,'ro Athens CVB éxer y(ver nÀéov en(onpo
'ro nprôto onpe[o enogriç yro ôoouç evôtogépov'rol

AKS CONFERENCE CENTRE

) And tn orrypÉ rrou n opepu<dvtrn oyopd ôonovd

erotoppûpro ôoÀdpro yto ouyKeKprpéveç popgéç ince-

ntives, 6nclç ro incentive cruises (mega yachts, luxury

cruises), 0o npéner vo ono'reÀéoet ov'rtrefpevo peÀftnç

n ônproupyfo unoôopÉç yro ovdÀoynç FopgÉç toupropd.

) 
'Evo 

onpovttxd Lrépoç rou evôtogépovtoç rov trll-

orentrôv otpégetor npoç dÀÀo pépn rnç EÀÀdôoç.

To Athens Convention Bureau egoppô(er Éôn évo oxé-

ôro marketing to onofo éxet oç otôxo vo oupBdÀel ornv

oû(non rnç ouyKeKprpÉvnç popgÉç'rouptotriv npoç rnv

A0Évo, ordxoç nou éxet ev péper riôn enrteuxOei.

To Athens Convention Bureau 0o eivot nop6v Kol ortç

exOéoerç World Travel Market tou Âovô(vou Kot ornv

EIBTM rnç Bopr<eÀrôvnç. n

i cipated in The Motivation Show", the (hicago-based Meetings and 1
i lncentives Travels trade fair running fron 27-29 September in i
j McCormick place exhibition center. i
i Athens CVB director Kalli Travlou had a series of meetings with prospect i
i clients of Athens and Attica and witnessed the rising interest among U5 i
i meeting and incentive travel organizers for Greece. Among the organi- I
i zers interested, were also some very large, global conferences. 

i

AIPC

Itpruopro Uo Tnv
e[unnpÉTnon nd\oT6v
'Evo 

ond ro filo notortrd exnotôeuru<d npoypdpporo

otn ouveôpror<ri Btopnxov(o e(vot 'ro oe;lvdpro yto
'rnv uYnepoxri o'rnv E{unnpétnon fleÀotdv" (Excel-

lence in Customer Service) nou ôropyovdvet n 6te-

0vÉç évoon ouveôprordv révT pov AIPC - Internatio-

nal Association of Congress Centres.

To oeprvdplo, ylcr to neptexdpevo rou onofou fiooo-

ar6 90o/o Tov <orrogoftov, éxer ônÀrioet d'rt ov'rono-

rpiOnre É r<or {enépooe rtç npooôor<(eç'rou, torrtrd

ovoBo0pf(e-ror ovdÀoyo pe rlç entrpotoûoeç ouvOÉ-

Ksç rnç oyopdç, roÀûntet ôe pro eupûtnto Oetrrdtov

nou oxe'ri(ovrol 1,rs tnv e(unnpétnon neÀo'r<ov t<ot

oneuOûvetor oe 6Àeç rrç Bo0pfôeç rov o'reÀex6v'ri.rv

ouveôproxcôv Kor ouvog6v x<iptov.

To endpevo oeprvdpro tnç AIPC (wwwaipc.org) 0o ôre-

[oxOei oto Are0véç lweôproxd Kévrpo tou EôrpBoÛp-

you ond ll péxpr 16 ÂexepBp(ou. To é(oôo rnç oup-

pe, oxÉç, oupneprÀop8ovopévov 6Àc*rv tc,tv onopoi'rn-
'rtov uÀxcôv, tnç ôtopovÉç,'ttov yeupdtolv Kot rov Kol-

v<^rvxcôv er<ônÀ6oeov, ovépxov'tot oro nooo ttov 1.499

eupdr yro to trrÉÀn tnç AIPC, oÀÀd r<or ylo ro péÀn tnç

- - - - - - - - - !

AIPC i
Excellence in (ustomer Service Course i

i AIPC's "Excellence in Customer Service" program continues to be one I
i of the most sought-after and highly rated training programs in the i

i industry, with more than 90%o of graduates saying it met or excee- i
i ded their expectations. Ihe program covers a variety oftopics rela- i

i ting to customer service, and is aimed at any c0ngress centre staff. i
i The next ECS course will be held at the Edinburgh International i

i Conference Centre from December 1 1 to 1 6, The fæ for the course, i
i including all required course materials, accommodation, lunch and i

; social events is € 1499 for AIP( members, and IAPCO members as i
i well. and € 2500 for non-members. i
i _ _ _ _ _ _ _ _ _ _ _ - - _ - - - - - - - - - i

Euveôprorô rÉvTpo 1.200 oTôUov 0T0 nôpTo Xfl\l
tp(o enineôo roÀûntov'roç pio entqdvero

14.000 r.p.
H r<ûpro oiOouoo Grand Ballroom e(vor

ôuvopu<dtnroç 700 ouvéôpov rot eivot

egoôroopévn pe teÀeuro(oç'rexvoÀoy(-

clç ofiTrKooxouottrd ouotÉpoto.


