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Yupperoxn otnv ékBeon Tou Likdyo

[81aftepa evdagépovta eival ta oupmepdopata yia to
HEMOV Tou ouvedplakoy Toupiopoy Kal TV TIPOYPap-
pdtev kiviitpev oty EAMGSa, amd tn ouppetoxi eAAn-
VIK&OV gopéwv otnv €kbeon The Motivation Show Tou
mipaypatonoridnke oto Zikdyo amé 27 éwg 29 Terrtep-
Bpiou.

To Athens Convention Bureau ouppeteixe otnv
ékBeon yia Seltepn ouvexni xpovid kat n Sieubivipla
Tou ka. KaAAn TpauAot eixe IOAAEG eTagés pie Stopya-
VTEG ouvedpiwv ka incentives. MaAiota, 6mws avage-
peTal oe OXeTIKA avakoivwon tou Athens CVB, katd tn
Sidpkela autev v emagdv exkdnAdbnke evbiagépov
aképn kai yia peydla maykoopia ouvédpia, pe mépav
Twv 15.000 OUPPETEXOVTWV.

Meta&i tov diamotdoewv tou Athens CVB pmopoupe
va avagépoupe Ta egng:

»  Aamotdbnke 6T Ta groups HE TO UPnAGTEPO
budget mipoépxovtar ané tig H.IT.A. O1 ouykekpipévol
miehdreg Seixvouv peydho evdiagépov yia Tig apxaidtn-
TeG KAl TIpoTIpOUV Ta incentives pe cruising, e1d1kd yia
groups 40-50 atdpwv kal amarrolv ugnAd eminedo urmn-
PEOLGV Kat TIoKIAL

»  Me mv kabiépwon tng Abrivag oav ouvedplakou
mipoopiopioy, to Athens CVB éxet yiver Aéov emionpa
TO IPATO ONEIO EMAPNAG Y1a 600UG EvOIaPépovTal.

AKS CONFERENCE CENTRE

» A6 tn onypri Tou n apepikdvikn ayopd damavd
exatoppupia SoAdpia yia ouyKeKPIPEVEG HOPPES ince-
ntives, 6Tw¢ ta incentive cruises (mega yachts, luxury
cruises), 0a TIpéTiel va amoteAéoel avTIKeipevo peAéTng
n dnpioupyia umodoprig yia avdAoyng Hop@rig Touptopo.

» “Eva onpavtiké pépog Tou evOia@épovTog Twv el
OKETIT@V OTPépeTal Tpog dAAa pépn tng EAAASos.

To Athens Convention Bureau egappolet idn éva oxé-
810 marketing o otoio £xe1 wg aTéx0 va oupBdAer otny
augnon TG GUYKEKPIHEVNG HOPYPRG TOUPIOTWY TIPOG TNV
ABriva, 0Téxog TIou €Xel £V pEpet AN emteuxOel.

To Athens Convention Bureau 6a efvar mapov xar otig
ex@éoeic World Travel Market tou Aovdivou kai otnv
EIBTM 1ng BapkeAdvng.

- Athens CVB in “The Motivation Show” :

J For a second year in the row Athens Convention Bureau parti- |
! dpated in “The Motivation Show”, the Chicago-based Meetings and
Incentives Travels trade fair running from 27-29 September in
i McCormick place exhibition center. :

Athens CVB director Kalli Travlou had a series of meetings with prospect
dlients of Athens and Attica and witnessed the rising interest among US |

! meeting and incentive travel organizers for Greece. Among the organi-
i zers interested, were also some very large, global conferences.

Luvedpiako kévtpo 1.200 atépwv aTo MopTo Xéh

Tpia enineda kaAvmrrovtag pia emedveia
14.000 t.p.

H kipia aiBouca Grand Ballroom efvat
Suvapikdtntag 700 ouvédpwv kar eival
egodiaopévn pe teAdevtaiag texvoloyi-
QG OTITIKOAKOUOTIKA OUOTANATA.
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Lepvapio yia tnv
etunnpéTnon neAaTv

"Eva arté ta 1o ToloTikd eKTaldeuTikd ipoypdppata
otn ouvedpiakn Biopnxavia eival to ogpivdpio yia
tnv «Yriepoxn otnv Egummpétnon IMedatdv» (Excel-
lence in Customer Service) mou Siopyavaver n Sie-
Bvrig évwon ouvedplakav kévtpwv AIPC - Internatio-
nal Association of Congress Centres.

To ogpvdpio, yia to TIEPIEXOPEVO TOU OTIO{OU TIOCO-
016 90% Twv «amogoitwv» £xel dnAdoel 611 avtaro-
kpibnke 1 kal Eemépace Ti¢ TPoodOKieg TOU, TAKTIKA
avaBaBpiletar avdloya pe Tig emikpatoloeg ouven-
KeG TNG ayopdg, kaAumtet de pia euputnta Bepdrwy
TIou oxetifovial pe Tnv eEuTmpéTnon TeEAAT@V Kat
ameubuivetar og SAeg Ti¢ Babuideg twv oTEAEXGV TV
OUVESPLAKGY KAl OUVAQPWY XDPWV.

To emdpevo oepivdpio g AIPC (www.aipc.org) 0a die-
EaxOei 010 A1eBvég Zuvedpiaxd Kévrpo tou ESipBoip-
you arié 11 péxpt 16 AexepBpiou. Ta €€oda tng oup-
petoxrig, oupmiepidapBavopévey 6Awv Twv anapaitn-
TwV UNKGV, Tng S1apoviig, TV YEUPAT®V Kal T®V Kol-
VOVIKOV ekSnAdoewy, avépxoval 61o oo Twv 1499
eup® yia ta péAn tng AIPC, aAAd kai yia ta péAn tng
IAPCO, ka1 og 2.500 eupw y1a Ta pn-péin. Na mepooo-
1epeg TAnpogopies Marianne.de.raay@aipc.org.

AIPC |
! Excellence in Customer Service Course |
i AIPC's “Excellence in Customer Service” program continues to be one
of the most sought-after and highly rated training programs in the
! industry, with more than 90% of graduates saying it met or excee- i

ded their expectations. The program covers a variety of topics rela-
i ting to customer service, and is aimed at any congress centre staff. !

The next ECS course will be held at the Edinburgh International

! Conference Centre from December 11 to 16, The fee for the course,
including all required course materials, accommodation, lunch and
! social events is € 1499 for AIPC members, and IAPCO members as |
well, and € 2500 for non-members. i



