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"Hosting two
scholarship

pfogfammes"

ûET INSPIREI| WITH SITE
The nex t  S ITE In te rna t iona l  Conference w i l l

take  p lace  3-6  November  in  Toronto ,

Canada and w i l l  fea ture  wor ld  c lass

education plus the Crystal Awards, once

aga in  sponsored by  IMEX.

The ln te rna t iona l  Conference Educat ion

Committee has developed a top-notch

programme des igned to  enr ich  the

knowledge and

unders tand ing  o f  the

incentive industry. The

keynote session wil l  be

faci l i tated by Debbie Watt,

Manag ing  D i rec tor  o f  THA UK.  There  w i l l

also be f ive of the hotel industry:s most

prominent  leaders :  S imon Cooper ,  Pres ident

and C00 R i tz  Car l ton  Hote ls ;  Chr is  Cah i l l ,

President and C00, Fairmont Hotels and

Resor ts ;  Ed Fu l le r ,  Pres ident  f t  Manag ing

Di rec tor ,  Mar r io t t  In te rna t iona l  Lodg ing ;

Wol f  Hengst ,  Pres ident  o f  Wor ldwide

0perations, Four Seasons Hotels Et Resorts

and Geoff Bal lott i ,  President, North

America, Starwood Hotels €t Resorts

Wor ldwide ,  Inc .

S ITE w i l l  a lso  be  hos t ing  two very

impor tan t  scho la rsh ip  p rogrammes a t  the

lnternational Conference - the SITE

I  n te rna t iona l  Conference Scho larsh ip

Program and the Starwood

I ncentive Practi t ioner's

Scho larsh ip  Program.

Brenda Anderson, CEO, SITE

www.site-int l .org

STRATEûIC EXGEI.IENCE FI|CUS
Under  the  theme o f  s t ra teg ic  exce l lence fo r

congress  cent res ,  th is  year 's  A IPC Annua l

Conference in Ouébec City, Canada, looked

at  d i f fe ren t  ways  in  wh ich  members  cou ld

deve lop  the  same k ind  o f  management

exper t i se  in . the i r  corpora te  re la t ions  as

they  have deve loped in  opera t iona l

management .

De leqates  agreed tha t  as  the  opera t tng

environment for congress centres becomes

progressrvely more
complex  and compet i t i ve ,

communi ty ,  government

and c l ien t  re la t ions

become ever more

important in the success of a faci l i ty.

In  o rder  to  do  th is ,  cen t res  w i l l  have to

develop a better sense of how to anticipate

and respond to  ongo ing  change,  no t  on ly  in

the  indus t ry  bu t  a lso  in  the  communi ty  a t

la rge .  As  we learned,  demograph ic  sh i f t s

w i l l  be  cent ra l  to  these changes.

F i rs t ,  there  is  a  movement  in  economic

power based on the rate at which dif ferent

count r ies  a re  deve lop ing .  As  economic

leadersh ip  changes,  so  w i l l  the  sources  o f

events  tha t  accompany bus iness  growth ,

and centres wil l  need to keep a close eye

on how this evolves.

Equa l ly ,  compet i t ion  fo r  sk i l led  s ta f f

w i l l  become more  in tense as  the  bu lge  in

the workforce passes by in many parts of

the  wor ld .  l t  was  a lso  c lear  a  younger

internet generation wil l  have very dif ferent

expec ta t ions ,  inc reas ing ly  v iewing  the

primary purpose of meetings as networking

and re la t ionsh ip -bu i ld ing ,  ra ther  than

in fo rmat ion-ga ther ing .

IMEX,  one o f  our  Annua l  Conference

sponsors, is now an AIPC corporate partner

fu r ther  s t rengthen ing  our  c lose  work ing

re la t ionsh ip .

Barbara  Map le ,  Pres ident  A IPC

www.a ipc.org

"competition for
skilled staffwill

become more
intense"

AIPC Conference lunch in Auebec - sponsorecl by IMEX
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BERTIN TRAUET
FIIGUS FllR
P0HTICIANS
The economic  s ign i f i cance o f  the  marke t

for business travel was the focus of a

recent  Ber l in  func t ion  organ lsed by  VDR

(the German Business Travel Associat ion)

and the  German Transpor t  Forum.

Around 90  top- leve l  po l i t i c ians ,

business leaders and travel professionals

a t tended the  meet ing  wh ich  a imed to

promote better understanding of corporate

travel issues.

VDR Pres ident  Michae i  K i rnberger  to ld

gues ts  tha t ,  w i th  an  expend i tu re  o f  more

than euros  50  b i l l i on  each yeaç  most  o f

th is  remain ing  in  the  domest ic  economy,

business travel creates and secures jobs

throughout  Germany a l l  year  round.

Speokers ot the VDR tronsport neeting

He exp la ined tha t  the  to ta l  cos t  o f

bus iness  t rave l  -  no t  inc lud ing  inc identa l

p r iva te  expend i tu re  -  i s  on  a  par  w i th  what

Germans spend on  the i r  ho l idays .  l f the

costs of micro enterprises and expenditure

on company cars ,  bus iness  and mob i le

communica t ions  are  added to  th is ,  the

costs of job-induced mobil i ty exceed euros

1 2 0  b i l l i o n .

Dur ing  the  meet ing ,  exper ts  agreed on

the need for transport framework

cond i t ions ,  comple te  harmon isa t ion  and

swi f t  l i bera l i sa t ion  a t  a  na t iona l  and

in te rna t iona l  leve l .  Demand-dr iven

transport systems based on a strong

infrastructure were also considered

essent ia l  in  o rder  to  ensure  tha t  Germany

and Europe remain  compet i t i ve  loca t ions .

The VDR Business Travel RePort

Germany 2005 w i l l  be  ava i lab le  in  October .

IMEX, sponsors of VDR's recent Hotel f t

Conference Day in Frankfurt,  have formed a

strategic partnership with VDR to further

penet ra te  the  German marke t .

www.vd r-service.de


