H oAoxkAnpwpévn ouvedplaxkn
gpIeIpia Kavel t diwapopdad

QITOXO, n uynAh ouppetoxn ey éxel
ma va Kaver povo pe tn Slagnpion kat 1o
KaAG event promotion. O1 avBpwnol nou
OUUHETEXOUY Ohpepa og ouvédpia eivan
EUNEIPOT K1 «aypévoly TafIOIDTEs Le
MEPIOPIOUEVO XPOVO KAl UYNAES anaitn-
0€15. H NpOCEAKUCRH TOUS O€ €va OUVEDDIO

fpdeger o Edgar Hirt
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nou kdavouv tn Siagopd. Na tov Aoyo
autd, ohpepa Sfvetar NAéov MOAU Ueyal-
Eepn éupaon otn fiadpacukotnta Kar
CUHPETOXN TOU KOIVOU -0Ta oToixefa autd
Onhadn nou Gev Bpiokels elkola ous
oUyxpoves peBOdous emkovwvias

Fum eminhénu v onnadvs vin vAnmn moné.

OleUouV OU T meetings oNueEPa €xouv
va KAVOUY AIYOTERO PIE TO «MEPTEXOUEVO
Kal NePIOOOTEPO HE TV ENAPN TWV CUY-
METEXOVTWV KO1 TNV avIaAAayn MANPOQO-

AIPC

O peyaAirepog Gvvards apiBpos GOUUETEXOVIWV O €va GVVESPIO ATOTEAET KOV OTGX0 TG00 TwV GLVESPIAK@Y
KEVIQWV 600 Kal Tav MeAAT@V t0v6. [1a 10 KEVIPO, TEPIOOOTEPOL GUVESPOL OVVENYOVIal TTEPIOOOTEPA Xphpdra
110V «UEVOLV» OTOV T6TIO TIOV P1Ao&evel T0 GuVESPI0. To yeyovds avtd ikavoroiei 181aitepa To Kpdrog, To oToio
ovvinBag €ival xai o 1G10KTATNG TV KEVIPWYV.
T'ia tov meAdtn, mepioodtepor obvedpor ouvendyovial mepiooGtepa £008a, K1 av OKeQTEi Kaveig Ot1 ta meetings
eivat n Baoixn nyn e066wv y1a TIG AVTIOTOIXES ETAIPEIES i OPYAVIOUODS, N PEYAAN CUUUETOXM OEV €ival amAdg
Oépa emmAéov kepalaiov aAkd ovxvd arnote)ei Gitnya empioong.

O1aKES, «HOVOOPOPES» MAPOUCIACETS Kal
OIIATES MOV PEXP1 MpdTuvos Atav To Baaiko
XAPAKTINPIOTIKO Twv NEPIOCATEPWY meet-
ngs

«Kavouye mAgov Adyo Tiepi 0OAOKANQWUEVNG «TUVESPIAKAC



h Kkanoo napopolo event npolnoBeten
6u Ba neICTOUV WS MPOS Thv Euxdpiotn
ka1 enoikodounukn  guneipia nou Ba
ToUs EMQUAGEET To ouvedpio. Ki autd, pe
™ oelpd tou NPoUNOBETEl OUVIOVIOUEVES
npocnabelss and PEPOUS TwV OPYaVWTMDV
KOl GAWY OG0! GUHPIETEXOUY OTNY MPOETOl-
uaaoia tou event. E6G, duws, npokUnte! 1o
eEhs ep@TnUa; T Npénel va €xet éva event
yia va anoteléoel pia oAokAnpwpévn,
aéxaotn epneipia ka1 pe noio tpéno Ba
10 EMTUXOUV QUTO O1 OPYAVWTES Kai O1
OUVEPYATES TOUS;

Mia and us mo npoQaveis anavinoels
010 napandvw epdtnua gival 6u 1o 610
10 npdypappa tou cuvedpiou npénel
VO €XEl 10 XapaKINPIoUKA nmou 8a 1ka-
vonotnoouwy -av 6x1 evBoucidoouy- Tous
OUppETEXOVTES. H ouppetoxn o Kanolo
ouvebpio anaitei xpdvo. Tpokelpévou
va Hikaichoynoouv o Xpdvo autd Moy
npéenel va enevbuoouy, o1 olvedpol npé-
nel va vidBouv 6T €xouv va ndpouy Kdu
ané autd —MAnpoPopies kat yvdaoels ous
onoies Hrapopeuka dev Ba eixav npdoBa-
on, h Touldxictov éx1 otov 610 BaBuod.
Tdpa ma undpxel o1 MANBMEA MAN-
POPOPIV MOU NPOCPEPETAl anod TOCES
MOMES NNyEs, ONws To TVIepVeT, Mou NOA
Nya efvan exeiva nou Sev pnopei va padel
0 oUvedpos, €ite anopacioe! va CUpUE-
TAoXel OE éva OUvEDPIO Efte Ox1. Qotooo,
0 TPONOS e tov onoio divovial autés
o1 nAnpogopies kal n duvatdnta «6i-
adpacukétntas» e Tnv id1a tnv nnyih
WV NANPOPOPIV GUT®Y, GANG KOl pE
TOUS UNOGAOINOUS CUMUETEXOVIES, Eival
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&pio, nou tou npocbétel afia ota paua
WV UpPETEXGVIwY, Efval n duvatdtnta
Siktuwons, yvwpipias enayyeApauov
nou O&pactnpionololvial otov 1o
Topéa ka1 edpaieons NPOCWNIKWY OXé-
oewv. Auté gival To otoixeio nou diago-
ponoiel In «face to face» eungipia and
onolodhnote dMo €ibos emikovwvias,
ka1 y1* autoy akp1Bs o AGyo ta onpept-
va npoypauuota twy events tou bivouv
nAeov NOAU peydAn €upacn. MoMoi ni-

EUTIEIQIAGY, H1a EKPEAON TIOL CLVOIGEL TO HOVadIKO OUVOAO
EUTIEIPIQV TTOL TIaipvel padi Tov 0 oLVedPOS
amo €va event oto oroio eméAeSe va ovppierdoxet...”

prv. Auto, pe T cepd tou, givar kdm
nou ennpeddel th doun twv meetings - e
peyalutepn éugaon va Siverar nAéov
ous eukaipies networking ka1 ous na-
POUCIACEIS MOU €UVOOUV TNV augidpopn
kivnon mAnpo@opidv napd ous napado-

AMG akdua Kt autd icws va unv apkef
y1a va neiotoly kanoiol olvedpor -kupi-
WS EKEIVOT MOU CUUPETEXOUV OUXVE OE oU-
védpia ka1 fows motevouv éu gival hdn
OPKETG «BIKTUWEVOT». XTO OnpEio autd
KAvoUUE MAéov Adyo nepi olokAnpw-

Delivering the Delegate Experience by EDGAR HIRT* B

Maximizing the number of delegates attending a conference
ar convention is an objective both centres and their clients can
heartily agree on. However, good attendance Is increasingly not
just about good event promotion. Attracting today's delegate to a
congress reguires that the organizer and their suppliers deliver an
experience that is both rewarding and enjoyable, and this in tum
means a coordinated effort

Program content is an obvious way to achieve this, Delegates have to
feel that they will take away information and insights that they would
not otherwise get. at least to the same degree. The way that the in-
formation is delivered, and the ability to interact with those present-
ing it. as well as with other delegates, can make all the difference.
Arigther area that creates value for delegates is the ability to
network and build or reinforce personal relationships. It's been
sald that meetings are now more about the' ability to become
more comfortable with information by being able to interact with
the solirce of that information. More emphasis is now placed on
networking opportunities and sessions that encourage exchange
rather than the traditional "one way™ presentations that used to
characterize so many meetings.

But even this may not be enough to persuade some delegates. This
is where the "delegate experience” comes in — an expression that
surris up the unigue set of experiences a delegate takes away from

anevent they ve chosen to attend. Part of this experience has to do
with the actuat destination and facility where the event is taking
place; Both plariners and centres need to make an effort to make
interesting and engaging aspects of the local community and cul-
ture accessible to delegates.

At the same time, today’s "connected” delegate wants the comfort
of feeling they can stay in touch with their business or professional
activities while away, By offering wireless connectivity, Intermet
cafes and other forms of communications access to delegates.
they can engage more freely in program activities. not concemed
about whether they're losing ground in other aspects «f their fast-
paced lives;

It is a fact that all can benefit from an approach to planning that
engages both planners and centres in a cooperative effort tomake
sure the event is as satisfying and productive as possible. With
today's highly discriminating delegates at stake, everyone needs
to pool their respective resources and insights to make sure every
delegate comes away from a convention feeling as though they've
had good value - and a good time!

dgar Hirt is. the President of the International Association of

Congress Centres (AIPC) and Managing Director of CCH, Congress
Center Hamburg
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pévns «ouvedbpiakns epneipias» — pia
éxppaon nou ouvoyilel to Hovadiko
oUvolo EUNEIPIOV Nou naipvel padi tou
0 ouvebpos ano éva event oto onoio
€NéNeCe va OUPPETAOXEL.

Mégpos auths tns eunegipias Exel va KAvel
pe tov 1610 Tov Npoopioud Kal to ou-
vebpiakd kévipo oto onoio AauBdver
XPa 10 event. Av 0 Npoopiopos givan
ENKUCTIKOS Ka1 01 £YKATATTACES MANPOUV
us anaithoes s ekdhAwaons, TOtE Katd
ndoa mBavotnta o1 oupueExovies Ba
anoAauoouy TS EpYATTes Tou cuvedpiou,
OM@ ka1 TS KOIVWVIKES eKONADOEIS Mo
npoBAénel o Npdypappa. And v NAsu-
pd TOUS, 01 OPYaVITES MG Kat Ta KEVIpa
npénel va kataBdiouv k&Be duvath npo-
onéBeia WOote va KAVOUY MO EAKUCTIKES
ka1 npocBaaies yia Tous oUVESPOUS TS
ONUAVDKOTEPES KOl MO EVOIOPEPOUTES
NAEUPES TOU TOMKOU NMONTUCUOU Kal TS
toMiKAs Kovwvias. NMa va givar povadi-
K6 éva meeting, NPEME! va EVOWUOTMVE!
OT0 YEVIKOTEQO MAKETO TOU OtoIXela tns
TOMKAS KABNPEQIVOTNTOS Kal NapGAANAQ
va Giver otov olvedpo v aicbnon ou
«&{ngen pia eunapia, K1 6x1 anAws ot
napakoloudnoe pia cepd oulnthoewv
h ekbnhdoewv nou Ba pnopoucav va
eixav npaypatonoinBei ge onolodnnote
OGN pEPOS.

Tnv i&10 ouyph, o onpeEPIVES «BIKTUW-
pévosn guvebpos Béler va vidBel kovid
Ka1 OE ENaPn PE Ts HOUAEIES TOU Kkal TS
enayyehpatikés tou  Spactnpidtntes,

napoio nou Aeinel an’ thv €6pa tou -
k1 €d@ n oUyxpovn texvohoyia unopei
va ocupBarer onuavukd. Mpoopépovias
atous ouvebpous actppatn ouvdeon, In-
ternet café ka1 GMes pop@és npdaBaons
oty emkowvwvia, Ba unopolyv Pe Gveon
vQ OUMPETEXOUY 0US HPOCTNPIGTNTES TOU
ouvedpiou, Xwpis va avnouxouv yia To 6T
MNOPET va «xAoouv» oNUavaKa npdyua-
10 ané v NOAUBIACTATN ENAYYEAUAUKN
tous Lwn.

Kanoies ano us napandva npolnobéaers,
onws eivor 01 TpoNononcels oto NpPo-
ypappa tou ouvebpiou, efacpahiloviai
EUKONOTEPA aNG TOUS OPYaVIES TV OU-
vebpiwv. Kanoies GMes, 6nws n napoxn
GpUWY EYKATAOTAOEWY KAl TEXVOAOYIKWY
Miogwv, gival v MOMois KaBAKoV Twv Ké-
vipwv. Qotéoo, 6ot Byaivouv kepdiopé-
Vo1 Otav Undpxel CUPNVoIa Kai GUVEP-
yaoia otn Sadikacia opydvwons evés
ouvebpiou, 6tav and KovoU OpYavwiEs
Kan kévipa epyadovial pe Koo atdxo my
NpocPopa EvOs CAOKANPWUEVOU MPOTo-
VTS, 1as OMOKANPWLEVNS epnelpias.

O1 opyavwtés yvwpi{ouv Tous cUveSEOoUS.
To kévtpo yvwpilel Tov NpoopIoud Kai us
gykaraotgoers. Exovias unoyn tov onpept-
v0, «6UcKoNo» GUvVeEDPO, Eival EMTaKUKn
avaykn o1 0o autés mieupés va Barouv
Kdtw us Suvduels kal TS YWWOOES TOUS,
€101 OTE VA NPOCHEPOUY €va OUVEDPIO
an’ to onoio 01 CUHHETEXOVIES Ba Uyouy
1KAVOMOINPEVO! Y1aTi NNPav NPAyHata kai
yiati népacav KoAd.
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