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fioui0nKov orov rdrro ôropydvr,lonç. Awd to É{o&

eivor évo onpov'nxd pépoç rnç olKovoprxÉç e{iourornc

6poç rotd to nopeÀ06v ouxvd Épevov ext6ç rû)\'urlo

Àoyropôv.

TéÀoç, 0o npéner vo ro'rovoÉooupe tr e(ôouç orKou,cl
pxd ono'reÀéopoto npoxûntow ond outéç trq ôon,rir

veç Kor eôdr e(vor onopoitnto to powéÀo "lnput
Output" nou ovogépops rTopondvo.

Autoû rou e(ôouç to povtéÀo owÉOoç xpnotpononer

tor ond rrç ruBepvÉoetç 6o're vo rotovoÉoouv nÉ

ennpeô(owqr or roflrKéç orxovop(eç ond Tlç or,"\'rre

xprpéveç ôondveç, oÀÀd rqr tt yevtxdtepo npooge

pouv ornv eOvrrÉ otrovop(o, oupneprÀop8ovopn,rr,n

tov enrntrôoedv touç ornv ofiooxdÀnon Kor ro gqpo

Àovrrd éooôq.
Av erodye're oe évo 'ré'roro povtéÀo ttç ôonft-er
("lnput>), to nopoydp€vo ofioreÀéopoto ("Output*

0o ooç enrtpéryouv ouyrpfoerç tnç ôxrîç ooç ondôno

onç pe ere(veç dÀÀov topéov tnç orxovop(oç.

Aroûye'ror - ror eivor - rôroitepo ronrdônç ep1'omio

AÀÀd, 6ncoç Àéve, ofr(er vo ro xdvete xor o{(er tra

x6no vo'ro rdvete oootd. To rÀerôi otnv 6Àn tmo0e

on e(vor n crp(Bero otrç petprioetç. Anoguyete rrcn

nerpoopd vo xpnolponorÉoete'rouç ouvÉOerç péoo,u

6pouç tnç oyopdç, 6norç yrvdtov xotd x6pov otr't

nopeÀOôv.

Ko0rôç npooôeûoupe oç Bropnxov(o, peyoÀôl'er u

ovdyrn vo {oôeûoupe rov ovoyxoio xpdvo yro \{

nopdyoupe orcprBÉ onoteÀéopoto.

Aut6ç eivor o povoôu<6ç tpdnoç ylo vo poç unoÀo1'fi:
(ow, ror n o{ronto'riq e(vot'ro np6'ro Oépo 6tov tf0e

ror oe rp(on n ouvoÀtrÉ gripn tou rÀd6ou.

To (ntoûpevo eivqr vo Éxete rrç nÀnpogopfeç ror vr

trç pretogéprrr Kor vo rlç nopouotdoete 6oo onoôotl

x6tepo yivetor oe ouyrerprpévouç onoôéxteç

AÀÀoo're, or orooto( unoÀoyropoi yevoriv rot tnv c,l'ol

onto the actual convention period, and these are the direct result d
conference attendance, too.

n

llolq rivql n oIio rvôs ouvtôpiou;
['loro eivor n slio wôs ouvtôpiou; lns UÉp€s Uos, n ouyKs-

Hip{pFrn rpr,ôrnon onooxoÀti opxsroûs ov0ptônous yo ôro-

poprrrxoÛs loYous.

,f,nooxoÀef Tous ôroxaprorÉs Tov ouveôpnx6v xÉvrporv,

nou xp€rdz€Tor v0 yvopizouv Tnv ondvTnon vro v0 pnopÉ-

0orJv vo ôrxoroloyÉoouv orous rôroxrÉres T0 Kôorn Àa-

ror,rpyios r(0r marketing. AnooxoÀe irous ôrtigopous ouvôÉ-

rlrous nou 0ÉÀouv vo yvropioouv noro n o[io rns exôÉÀro-

ûns Tous rôoo yro ro pÉln rous, ôoo Kor vro rov rôno nou rn

gr,l o[Évnor. AnooxoÀei, rnions, rs xuBepvÉo€rs nou xpati-

rofior ro ôtôopÉvo voû;ttpo os oônyô vro rs onoôôoets

no,u l.rpoogÉpouv or enevôûoas oe rÉrorou eiôous unoôopÉs.

Ano onoro À6yo xor ov npoxûnrrr n ovtiyxn yo nÀnpog6pn-

on, e ivor ôeôopÉvo 6r n ôroôrroofo unoÀoyro;roû ôev eivor

pro euxoÀn un60eon. fto rov onÀoûororo trôyo ôr or ôonti-

rrJ, nou ouvôÉovrot I€ rnv npoyporonoinon wôs ouve-

il,prou xoÀûnrouv Évo tupûToTo xor noÀunoixrÀo gtio;ro,

nou ryyizer notrÀoûs rnrx€rpnUoTrxoûs xÀtiôous. 0r ôe ôonti-

rr.s Tov oupprrexôvrû)v, T0 ouvn0Éorepo un0Àovrz6p€vo

r'0ruptpo, ogopti pôvo Évo pÉpos rns ouvotrtKÉs onévrnons.

f- -: rû oweôprorcd révtpo oe oÀdrÀnpo'rov r6opo,
T '
I -- r'noÀoyropdç rov olKovopxcôv c^rgeÀnpdtcov
--:re \ef pio BooxÉ npotepotd'rnro, H€ onotÉÀeopo
, , .\.oL 'nporûryer evôrogÉpovto onoteÀéoporo.

l'-,*'( ro vo yfvet oootd o unoÀoyrop6ç eivor pro

:: ,:r:nrrxÉ ôroôrxooio. Aç ôoûpe rcdnoro qn6-rq otor-
\,. r :Tou npÉner vo oupfieprÀopBdvovtor oe évov

:.; exilxd unoÀoyropd.

t'': xo, or ôondveç rov ouFFsrex6wov 0o npéner
, : tnoÀoyf(ovtor en( ouyxerprpevnç yetoypcarxrîç

Boonç. fro noÀÀd xpdvto, n Bropnxovfo tov events

:::tlr.over o'rn ÀoylKÉ tcov péocov 6porv, or onoior noÀÛ

r--+, o Éxow ptrcpÉ owdgero pe 6,'n npoypotxd roxû-

: rr ouyKrxprpévouç t6nouç. Itnv npoylrotKdtnto

i. , ;ndpxer tp6noç vo ouÀÀexOe( outÉ n nÀnpo<popio,

.:,, ôrv potÉooupe touç (ôrouç rouç oupp€téxovteç

-' --,f étowoç to onoteÀéotrroto'rcov onqvrÉoedv'rouç,

; ; Sroôrxoo(o nou e(vqr onqrrntrxri ror xpovoBdpo.
1.u'-rrpov, outéç or épeuveç 0o npéner vo ovqÀûouv
-:croodtepo trç ôondveç, Kornyopronorôvtoç rrç p€

r.rcro tpdno 6o're vo pnopoûv vo tpogoôotÉoouv

:,, a oxÉFo "lnput-Output), fiou 0o ôrôoer tov oxprBÉ

--o\oyropd rov otKovopxrôv onoteÀeopdtrov. Kor

!r' e fvor pdvo out6. Aev opr<ef vo noÀÀonÀoord(etor
-. aor0p6ç-r<ov ôonovdv eni trç npépeç nou ôuipxeoe
. -- event, roOcôç ouxvd fipoyporofioroûvtor ôondveç
-:,i\ Kor perd on6 ou'rd rcor rrou clfioreÀoûv, en(onç,
r'., soo onotÉÀeopo rnç ouvoÀxrîç ouppetoxÉç.
{ -',o ordpn Kol ov Éxete rotogéper vo Bpeite évo
-r...LBéÇ voûpepo fiou vo ogopd o'urç ôondveç rov
: - i e5p<rrv, éxe're onÀriç xdver ro pro6 ôpdpo.
':-lJxow 

oxdpn or ôondveç fiou fipoypotonorÉ0n-
:' *, rnd touç ex0Éteç Kor tq ouvoôd péÀn, 6ondveç
-:'- ,5€r' 0o pnopoûoov vo fipqyporofiorn0oûv rdnou
: '-',..û Kor oç ex 'roû'rou npéner vo fipooreOoûv oto
r-.: uxo voûpepo. flopdÀÀnÀo, undpxouv xor 6Ào to
i r :1n nou nporûntouv ond Tnv rTopoyoyri tou event,

fptiqer n Barbara Maple
lev. AreuO, rou Vancouver (onvention & Exhibition (entre

flpôiôpos Tou Internati0nal Association of(ongress (entres (AlP()

llpôrôpos Tou J0int Meetings Industry (ouncil (JMl()

flpoeôprûouoo rou World (ouncil for Venue Management (WCVM)

6nrrlç e(vor or fiopouordoerç, or ôrdgopeç unnpeo(eç

oÀÀd ror to en(onpo yeûpo'ro, nou tuntrd xoÀûnto-

vtor ond to nood nou rotéBoÀov yro tn ouppetoxri

rouç or oûveôpor, oÀÀd nou ouvÉOoç ôev epgovi(o-

vror orrç nÀnpogopfeç rov ôonovrôv nou rTpoyForo-
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i What's a congress worth? That's a question a lot of different people
i are asking these days, for a lot of different reasons
i The calculation process hasn't been an easy one, for the simple rea- But even when you have a solid delegate spending number, yu/æ

i son that the kind of spending that takes place in association with onlypartofthewaythere.There'salsothespendingbyexhibitonard

i congresses is very broad and diversified, reaching into many differ- others that accompany the event. At the same time, there are allth

i ent busines sectors. And delegate spending - the most typically cal- costs associated with event production - things like presentatiorq

j culated figure - only represents one part of the overall economic services and banquets that are typically covered by delegate regisft

i equation. tion fæs, but which don't show up in their localspending informatkn
j (entres everywhere have increasingly been seeing the economic Finally,youneedtofigureout'fuhatkindsofeconomicimpactsrer*

i benefit calculation as a priority - and some interesting results have fromthisspending,andforthat,you needthe"lnputl0utput"rnodd

i emerged as a result. But doing it right is a demanding process. Here mentioned above. This kind of computer model is generally main-
j are some of the elements that go into a comprehensive calculation: tained by governments for the specific purpose of figuring out hffi

i First, delegate spending needs to be calculated on a site-specific expenditures work their way through the local economy and vrtr*

i basis. For too many years, the meetings industry survived on broad kinds of overall economic effects they have, including things fu

i averages that had little direct relevance t0 any particular location, employment and tax revenues to various levels of government.
j each of which have their own cost structure and spending patterns. Sounds like a lot of work - and it is. But as they say, if it's wott

i Secondly, these surveys need to break out spending into a number of doing, it's worth doing right. As we move forward as an industry, ifs
j specific categories, so that they can be fed into an lnput-Output increasingly important to invest the time t0 get our numben ar

i model that performs the actual economic impact calculation. And accurate as possible. Thafs the only way we'll be taken seriously b1

i there's more; it's not enough to multiply the spending figures by the people on the receiving end - and credibility is the name of the gam

i llÏ:Î::111ï::*:ï::'o:1T111 ïT:1ï11ï1111 
when our corrective reputation is at stake

Àoyn outoneno(Onon.
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