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Th" 
Boord of Directors of the

I Internotionol Associot ion of

Congress Centres (AIPC) is

pleosed to onnounce ihot the

winner of the 2005 AIPC Apex

Aword for "World's Besi

Congress Centre" is the

Cong ress Centre-Sofio, Notiono I

Poloce of Culture oi Bulgorio.

The presentotion wos mode ot

ih is  yeor 's  AIPC Genero l

Assembly in Québec City,

Conodo,  f rom o f ie ld  o f  20

nominees who hod quol i f ied {or

compet i t ion in  th is  h igh ly  sought -

ofter oword.

"We ore del ighted to be

congrotulot ing Congress Cenire-

Sophio  on the i r  w in  o f  th is  yeor 's

AIPC Apex Aword of ier such o

ho rd-fou g ht com peti t ion

omongst  so mony h igh ly

quoli f ied port iciponts", soid AIPC

President Borboro Mople. "This

win is o reol tr ibute to their greot

relot ions with cl ients, who ore

the u l t imote dec is ion-mokers  in

the AIPC Apex Aword progrom

ond the bos is  on which the

winner  is  se lected.  Thei r

ochievement is o demonstrot ion

of the extent Io which greot

service ond sotisf ied cl ients con

odvonce o centre in todoy's

highly competit ive meetings

morket."

The AIPC Apex Aword is mode

onnuol ly  on the bos is  o f  o

comprehensive performonce ond

customer sotisfoct ion onolysis

corr ied out  by on independent

teom ot the University of Applied

Sciences in  Hei lbronn,  Germony.

The "b l ind"  evo luot ion used in

the selection process ensures on

obiective onolysis of the doto

orising from o series of surveys

covering such topics os congress

foci l  i t ies, proiect monogement,

customer relot ions, cotering ond

technology. Surveys ore

compleied by event orgonizers

ond meet ing p lonners  ond

provided in confidence direct ly to

the evoluotion teom, who rote

centres occordingly.

The AIPC Boord olso recognized

the two runners-up to this yeor's

oword; lost yeor's winner Coirns

Convention & Exhibit ion centre

in Austrol io ond Congress

Innsbruck of Austr io who were

the oword winner  in  200. l  .

"While we solute Congress

Centre-Sophio  for  the i r

ochievement, the foct is thot ol l

pori iciponts ore winners, since

eoch competitor gets on

individuol evoluotion reporl on

their port iculor centre's results

which enobles them to see how

they ore roted by cl ients in

vorious ospects of their

operotions. This ol lows them to

À fh" Finol is ts wi th Borboro Mople

identi fy oreos thot moy need

improvement ,  which in  turn

oddresses AIPC's overol l  mission

of  enhonc ing exce l lence in

cent re  monogement" .

The Aword wos init ioted in the

yeor 2000 os o woy of

recognizing the ochievements of

AIPC members in congress

centre monogement. Previous

AIPC Apex Aword winners hove

been the Melbourne Exhib i t ion &

Convention Centre in Austrol io,

Congress Innsbruck in  Aust r io ,

the Voncouver Convention &

Exhibit ion Centre in Conodo, the

Polocio de Congressos y de lo

Musico de Bi lboo in  Spoin  ond

Coirns Convention Centre in

Austrol io. f f i

7\ comporison of Austrol io's

lltop ten tourisi regions hos

shown thot Melbourne receives

o lmost  os much domest ic  ond

internotionol tourist spending os

Sydney.

A reporl by Tourism Reseorch

Austrol io, Trovel Expenditure by

Domestic ond Iniernotionol

Visitors in Austrol io's Regions,

2004, found thot Sydney

ottrocted $9.6 bi l l ion of the

combined domest ic  ono

internotionol spending lor 2004

whi le  Melbourne och ieved

$7 .35  b i l l i on .

In percentoge terms, Melbourne

hos 12% of the combined

domestic ond internotionol

spending whi le  Sydney hos 15%.

"Melbourne ho lds more moior

events ond more business events

ond conferences thon Sydney

ond we hove o more consistent

ond oggressive morketing

opprooch,"  so id  John

Po ndozopou los, Victorio's

Minister for Tourism

"l bel ieve our morketing is better

thon Sydney. We ore innovoiive

ond quirky, in our morketing

efforts ond we spend more thon

$. l00 mi l l ion o  yeor  to  promote

our  tour ism ond moior  events , "

he so id .

Melbourne Convention * Visitor

Bureou CEO Gorry Kingshott

soid thot Melbourne wos

consistently ottroct ing more lorge

i nternotiono I conferences

fo l lowing the onnouncement  o f

the government's commitment to

o new convention centre which

wil l  be completed by lote 2008.

"Next yeor Melbourne hosts the

Commonweol th  Gomes which

A Oory of MCVB

wi l l  no i  on ly  prov ide on

economic st imulus to the city but

olso provide medio coveroge of

the city 's business ond tourist

ottroctions to o wide

in ternot iono l  oud ience,"  Mr

Kingshott soid. m

t! APPO-SITEI "Eternity's o terrible thought l meon, where is it oll going to end?" - lom Stoppord


