
M E E T  M I C H E L E
SARAN OF THE CTC

Michele Saran was recently
promoted to the posit ion of
Acting Ixecutive Director,
N4eetings, Conventions
and lncentive Travel at the
Canadian Tourism Commis-
s ion .  The mandate  o f  the

group is  to  pos i t ion  Canada to  a  g loba l  aud ience
as the premier location for meetings travel. An
incentive travel expert for ten years, Michele
was ins t rumenta l  in  o 'gan iz ing  the  success fu i
'Trai lblazers' annual event. She explains: 'Canada
is a miqhty, very active country whose values can
easi/y be translated into the meetings industry.
Nowhere else can you find such an array of
meeflngs posslbilities. And with the Winter Olym-
pics, lt's on the map as never before.'
www. m eetin gs.ca na da.t rave I

V A L E N C I A  C O N F E R E N C E
C E N T R E  W I N S  A P E X  A W A R D
The Board of Directors of the International

Associat ion of Congress Centres (AIPC) has
announced the  Va lenc ia  Conference Cent re
as ihe wlnner of the 2O1O Apex Award for
'World's Best Convention Centre'.  The AIPC
Apex Award is based on an extensive analysis
o f  cus tomer  input  under  the  ausp ices  o f  the
Faculty of Science, Pol i i ics and Economics
f rom the  Un ivers i ty  o f  Brusse ls ,  and re f lec ts
an unb iased p ic tu re  o f  cen t re  per fo rmance

through the eyes of i ts customers. The analy-
sis covers a range of areas including such top-
ics as congress faci l i t ies, project management,
customer relat ions, catering and technology.
www.aipc.org

EU VAT RULE CHANGES TO
IMPACT MEETINGS BUSINESSES
The EU VAT system is constantly changing,
presenting a major headache for al l  businesses
- but part icularly those that trade cross-border.
2O1O saw the introduction of the f irst of a series

LONDON'S F IRST INTERNATIONAL
C O N V E N T I O N  C E N T R E  ( I C C )
O F F I C I A L L Y  L A U N C H E D
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N E W  C O N V E N T I O N  C E N T R E  I N  S T .  P E T E R S B U R G
ExpoForum International Convention & txhibit ion Centre in St Petersburg is a new venue for

meetings, conventions and events. Upon i ts opening in 2013, the Centre wil l  be the most modern

and sophist icated convention complex in Russia, and wil l  offer 100,000 m2 of space and be able
to welcome up to 1O,O0O delegates in total.  In three years, the city wi l l  become an aitract ive and
fashionable destination for international congresses. www.expoforum.ru

of fundamental changes to the tU VAT rules exhibit ion and meeting solut ions. The 19,000-
tha t  w i l l  be  brought  in to  e f fec I  over  the  course  sqm exh ib ; t ion  space prov ides  a  capac i ty  o f  up
of ihe next f ive years. While the 2010 changes to 6,500 delegates with an 850-stand exhibit ion
impacted almost al l  businesses, to a greater or and of 18,500 delegates without exhibit ions.
lesser extent, the next change that wi l l  come Both venues now work closely together to offer a

into force in January 2011 wil l  specif ical ly affect faci l i tat ing approach to meetings and exhibit ions.
bus inesses tha torgan iseconferences ,meet ings  www.convent ion .qc .ca
and events. More news on that to fol low.

W O R L D  P C O  A L L I A N C E
S P R E A D S  I T S  W I N G S  I N  A F R I C A ,
E U R O P E  A N D  T H E  A M E R I C A S

-%*l*
ThursdaV 24th June marked the start of a new
era in business tourism for London. The N4ayor
o f  London,  Bor is  Johnson,  o f f i c ia l l y  launched
the  Cap i ta l ' s  f i r s t  In te rna t iona l  Convent ion  Cen-
t re  a t  txCeL London w i th  ADNEC Cha i rman,  H is
Highness  She ikh  Su l tan  B in  Tahnoon A l  Nahyan.
The new faci l i ty encompasses London's largest
banquet ing  space ICC Cap i ta l  Hat l ,  the  5 ,000
tiered seater, ICC Auditorium, and a conference
su i ie ,  ICC Cap i ta l  Su i te ,  compr is ing  17  ind iv idua l
meeting rooms for 50 to 2,500 delegates.
www.exce l- lon don.co.u k

J O I N I N G  F O R C E S  I N  Q U E B E C  C I T Y
The Qu6bec City Convention Centre is joining

forces with ExpoCit6 to offer cl ients turnkey

2OIO MEETINGS INDUSTRY FAIRS WORLDWIDE:

The Wor ld  PCO A l l iance,  launched las t  year

a t  IMEX 2009 w i th  seven As ian  members ,  an-

nounced that i t  recently expanded to comprise
15 Professional Conference Organisers (PCOs)

during lMEX2O10 in Frankfurt.  This cohesive
group was formed by motivated PCOs to
capital ize on the eff iciency of consol idating
regional conference and event services within

one ne twork  and has  now spread i t s  w inqs
to  inc lude new membeTS f  rom Af  r i ca ,  Europe
and the  Amer icas .  The Wor ld  PCO A l l iance 's

l5  members  have se t  ou t  to  exchange bes t
practice, improve service quali ty and stream-
l ine  opera t ions  and sa les  in  o rder  to  max imise
outcomes for cl ients and member PCOs.
www.wo r ld pco.org
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