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Location: Congress Center Messe Frankfurt, meeting room Spektrum

09:30 
Registration and welcome coffee
10:00
Introduction by Barbara Maple - Chair, AIPC Sales & Marketing Summit 2011
Welcome by 
Carina Bauer, CEO - IMEX Group and 
Geoff Donaghy – AIPC Vice President (Cairns)
10:15
Social Media: Developing a social media strategy and how it fits into your overall marketing strategy.  

Presenter: 
Kursha Woodgate, Managing Director - Mexia Communications

Skeptical about how social networking can benefit you and your centre? With the explosion of social networking sites such as Twitter, Facebook and LinkedIn, engaging with customers has become real-time, exciting, but a little bewildering. This session will provide up to date and practical advice on how to integrate social media into your overall marketing strategy and how to use this tool to engage with your audiences. 

11:45
Coffee Break
12:00
What Clients REALLY want from Convention Centres! 
Presenters:
Valérie Thiollet, Head of Department - Sub-specialty Congress Management
European Society of Cardiology

Sumaira Isaacs, Regional Managing Director, MCI Middle East & India, 
MCI Group
Session Description:

Delegate expectations are driving change in the way meetings are organized and delivered. With the evolving worldwide economic situation, rapidly advancing technology, and a highly competitive marketplace, this session will provide the most current information on how clients are evolving their meetings and what centres need to be doing in order to respond.  
13:00-13.30 Networking Lunch

13:30 
Human Resources: Challenges and Solutions in motivating high performance convention centre teams

Presenters:
Marcia Lyons, General Manager – Calgary TELUS Convention Centre

Olga Figuerola, Director of Human Resources, Fira de Barcelona

Session description: 

We’ve all heard that staff are your most important resource. Learn and share ideas on what the

current human resource issues are today, how centres are dealing with these issues and how to create a service culture.
15:00  Coffee Break

15:15
Round Table Discussions: An opportunity to share best practices and experiences on a variety of current topics. These include: 
Topic:





Table host: 

Food and Beverage Trends


Alison Gardiner (Brisbane)

Environmental Issues



Megan Arendse (Cape Town)

The Contracting Process


Jenny Salsbury (Beijing)
New Sales Techniques



Kerrin MacPhie (Liverpool)

New Marketing Strategies


Antony Jean-Mertens (Brussels)

International Bids



Lydie Buléon (Paris)

Alliances/Partnerships/Convention Bureaus
Luc Charbonneau (Montreal)
Convention Centre Branding : 


Angeline Lue (Kuala Lumpur)

“Choose your own topic”


Ross Steele (Cairns)


16:45
AIPC Program Update
17:00  
Summary and Conclusion AND COCKTAIL!
In partnership with IMEX 2011 – May 24-26 - Messe Frankfurt
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