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AIPC Media Release 

March 31, 2004 - Brussels, Belgium 


For immediate release:

AIPC Members See Need for 

Consistent Quality Standard
A recent survey of AIPC members gave a clear picture of the importance members place on quality standards while at the same time demonstrating that there is currently no generally applied standard adopted by a majority of centres. The purpose of the survey was to determine the extent to which AIPC member facilities operate with either formal certification or their own quality standards for operations and management, and to identify the level of interest in such standards and the value that members associated with them.
“Our members have clearly identified a need for a strong and consistent set of standards that provide a benchmark for their operations, both for evaluation purposes and to assist in their marketing”, said AIPC President Barbara Maple. “However, they have also clearly indicated that there is no single, universally adopted standard in use at the present time. This gives us a sense of urgency for the need to develop a specific, measurable set of standards that can be adopted more widely”.
Specific survey findings included:
· Members were 50% more likely to have their own quality standards than to have adopted a “formal” certification. 27% of those with their own standards indicated that they had both formal certification as well as their own specific standards;
· In response to the question: “Did you create these yourselves or were they adapted from other standards?”, 62% answered that they had developed the standards themselves and 48% indicated that they had adapted from others. A wide variety of sources were cited as contributing to the development of such models, with no single source identified as a common thread;
· The overwhelming majority of all respondents (92%) felt that some form of certification was of value to their operations. There were a wide variety of reasons given for this, largely centering around marketing, benchmarking and enhancing client confidence but also including such areas as improving operations, maintaining profitability, improving efficiency and providing a basis for evaluation. 
The overall conclusion of the survey was that the vast majority of respondents believe the adoption of some form of quality standard is a valuable part of management and marketing strategies. While members are divided on the relative benefits of formal vs. facility developed standards, almost all either maintain such standards or intend to adopt them.
At the same time, the variety of standards cited indicate clearly that there is no single widely accepted norm, even though such a single standard would provide comparability amongst different centres. 
“Our member centres operate within a wide variety of circumstances and with facilities that often differ in many important respects”, said Maple. “This means that operating standards that may be relatively easy to apply in other sectors typically have to be adapted to be of use in what are often unique circumstances for congress centres.”
“However, in spite of these differences there is a clear interest in striving for an overall operational standard that can provide some measure of commonality. An AIPC Quality Standards Task Force led by AIPC Board Member Warren Buckley of Suntec Singapore is now looking at options for such standards, and we hope to be in a position to consider some appropriate alternative models soon.”
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