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AIPC Media Release 

May 7, 2004 - Brussels, Belgium 


For immediate release:
AIPC’s Apex Award: 

An Industry Standard for Excellence
Since its inception in 2000, AIPC’s Apex Award for “The World’s Best Congress Centre” has been a standard of the industry. The designation of Apex Award Winner has become both a great status symbol amongst centres themselves and a powerful marketing statement that has provided a big boost to those winners over the past five years that the Award has been in existence.

The strength of the Apex Award is in the fact that it relies on the evaluation of competing centres by facility clients rather than some form of internal industry evaluation, which gives it great credibility. At the same time, the actual analysis of the survey data is carried out by a highly qualified team at the University of Applied Sciences in Heilbronn, Germany, led by Prof. Dr. Jerzy Jaworski. This approach again puts the evaluation process at arm’s length from both the industry and AIPC itself, ensuring that there can be no question of how the data is treated in arriving at its conclusions.

Multiple evaluation factors; multiple benefits

The evaluation itself is very broadly based, ensuring that the evaluation covers a wide range of operational factors in reaching its conclusions. Not just the quality of congress facilities, but such areas as project management, catering, technical capabilities and customer relations all figure in the final analysis and help determine the score that a competitor receives. This means that many different types and ages of facilities can be competitive rather than just those that represent the latest in design and construction techniques.

Because AIPC’s overall mission is to both encourage and recognise excellence in congress centre management, there is another benefit to participation. Each competitor receives a comprehensive analysis of their own performance, which they can use in comparing that performance with that of the winner. In this way, everyone is able to determine which operating areas are working best within their organisations and which require more work to bring them up to a higher standard.

Past recipients have noted a number of benefits in addition to the obvious ones of industry and client recognition. George Lamp, Director of Congress Innsbruck, the 2001 Apex Award winner, says that the Award was a big motivator for staff. “The Day I came back from the General Assembly in Melbourne with the Award in my luggage, we had a party to thank all the staff and it was clear that they were all very proud”, said Lamp. ”We also got a lot of compliments, letters and congratulations from people all over the city and country, because they identified with our centre and are as proud as we are of this recognition”.

Here’s how it works
First, competitors are required to provide the review team at the University of Heilbronn with a list of both recently completed and upcoming events as potential references for survey purposes. This list is to be prepared using a prescribed spreadsheet, and to include a minimum of 20 congresses, conventions and conferences. 

The Apex Award team then makes a random selection of references from the list of events to be used for the survey. Events selected as references but which have not yet taken place are requested by the University of Heilbronn to complete the Apex Award questionnaire a month following the completion of their event, and follow up to ensure this is done.

Once all the selected references have returned their questionnaires, the participating centre receives copies of these so that they will know who have already completed questionnaires and can send questionnaires to other clients for their own survey purposes. The centre is also requested to inform the clients on their submitted lists that they may be contacted by the University of Heilbronn to complete a questionnaire. A minimum of 10 clients must have completed the questionnaire for a centre to be eligible for the competition finals. 

The Apex Award winner is announced during the next AIPC Annual Conference, along with the two runners-up. Following the announcement of the winner, each finalist receives a copy of their respective evaluation reports for their own review, along with two comparisons; the scores of the winner and the average of all finalists. 
Regular updates ensure ongoing relevance

Since the award was created, it has undergone a series of adjustments to make sure it is complete up to date and reflects the best available techniques for information gathering. In 2003, it moved to a “paperless” data collection system with respondents to the facility surveys replying via web based surveys. This move made responding to the surveys even easier and increased the number of responses that each centre secured in support of their application.

For the 2004 version, there were two important changes made to the process. First, a standardised Apex Award questionnaire was developed that could be used by participants for both Apex evaluation and as their own client evaluation form. The reason for this change was that the Apex Award questionnaire often duplicated customer satisfaction surveys carried out by member centres, requiring clients to respond to two surveys from participating members. By developing a standard–form questionnaire to potentially serve both functions, it was felt that client participation would again be enhanced. 

The second change was in the development of a new process for the selection of references. To improve the credibility of the award even further, references are now selected by the Apex Award Committee from a list supplied by competing facilities, ensuring that the selection process is seen as entirely objective and that the types of events are comparable amongst competing facilities.

Participation: the best measure of success

Since the Apex Award first appeared, there have been five winners: Melbourne Exhibition & Convention Centre in Australia, Congress Innsbruck in Austria, Vancouver Convention & Exhibition Centre in Canada and the Palacio de Congresos y de la Musica de Bilbao in Spain. All would agree that the award has contributed significantly to their position in both the industry and the market.

Throughout the life of the Apex Award program, participation has been strong amongst AIPC members, demonstrating that the value of the award is well recognised by centres who are prepared to do a significant amount of work in order to compete. This high level of participation is important to the success of the Apex Award, as it demonstrates the importance AIPC places on having the highest standards of professionalism in the industry. 

Edgar Hirt, AIPC Treasurer and Board member responsible for the Apex Award, believes that the Award will continue to be amongst the most important forms of recognition in the industry. “Because of its format, and its reliance on the opinions of clients rather than industry-appointed evaluators, the Apex Award has earned great credibility in the market. This credibility adds significant value to both the Award and those who choose to compete for it, and we believe this will ensure it continues to be an important performance standard for the industry”. 

For further information contact: Marianne de Raay, Secretary General
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